
TNCspot Operator: What do I see after login.

1. After login you see this image 

From the initial page you can choose to go to:

 
here you can correct your personal (business) data.

here you can change your login information.

Information needed for invoicing (personal data and invoice information).

Following pages of the web:



Connection statistics will show in detail the performance of your TNCspots 
and accounting information

On the map you will see only the active TNCspots (TNCspots just installed 
will appear on the map after activation). 



The TNCspot list shows all your hotspots and allows you editing of all your 
TNCspot information. 
Edit TNCspot.

In editing section of the web you can change the basic information of your 
TNCspot, including photo and hourly charge for connectivity in EUR (in 



case you decide to change the connectivity price while running the 
TNCspot, those customers who are connected will be still charged the 
existing price for connectivity)  

On this site you can order TNC Vouchers which will be sold directly by you 
to the customers. (price of TNC Vouchers does not include VAT, meaning 
that you should charge to the customer the price of the TNC Voucher + 
local VAT). VAT for this service will vary according to the specific location. 
The profit on the TNC Voucher is generated after these are used up for 
Internet connection by the customer. 
Minimum charge for TNC Vouchers is 10 EUR. 

After filling out the TNC Voucher order, you are allowed to change, delete 
or confirm the order.
After confirmation you will get to the payment portal where you can pay 
for the order by credit card, or by a direct bank transfer through a secured 
transaction. TNC Global will get your payment information in 2 – 3 
minutes, in case the payment is issued through Intesa BCA Group. 
Following this information you will get an official electronic payment 



receipt signed with electronic signature. In case you decide to use another 
bank, the transaction might take 2 – 3 days. 

TNC Global keeps evidence on connections for all TNCspots. The evidence 
will automatically recorded to your invoice which you can check, print out 
and sent to us once  month www.travelnetcon.com  upon you login to 
your account.

The invoice is generated with your evidence upon registration to your 
account. 

http://www.travelnetcon.com/


 

 



 



Attached to your invoice is a detailed overview of Internet connections to your TNCspot.

The invoice you can print once a month and you can send it to TNC Global using 
conventional mail, or you can send it electronically via e-mail, signed by electronic signature. 
We will pay then transfer the amount from the invoice to your account.
Due to high banking transactions, the minimum transfer for which TNC Global pays the 
transaction fees is 200 EUR. In case you would prefer to receive a transfer which is less than 
200 EUR, the bank transaction fees are paid by you. 

You depart (Logout) from your personal account. 

Security precautions in case of abusing your login name and password to your TNC account:

In case someone would try to abuse or even change your login, password and banking 
information to your TNC account, you will automatically get from TNC Global information 
concerning these changes. Should these be made without your knowledge and consent, please 
inform our customer care center and your account will be blocked until the initiation and 
legality of these changes is not solved. 


